Networking Session of State Deaf & Hard of Hearing Commissions/Departments/Programs/Offices

July 1, 2005

Self-Help for Hard of Hearing People Conference

Omni Shoreham Hotel, Washington, D.C.

At the 2004 SHHH Conference a group of government programs for deaf and hard of hearing got together.  This was such a learning experience that Jeff Mobley, NC, suggested another such meeting for 2005.  This 2005 meeting is the result.  
Members of the group took turns with introductions, stating their roles in their state, and describing the services their commission/department/office provides.

North Carolina, Jeff Mobley, Hard of Hearing Program Coordinator 
attended with 5 Hard of Hearing Services Specialists: Judith Pittillo, Pamela Poretti, Sharon Winfield, Karen Caputo, and Susan Wilson.
Jeff suggested the possibility of forming an association of state programs for deaf and HH.  The group could meet every other year alternating between SHHH and NAD national conferences
[Jeff, did you say it’s a voucher system?  Check used for amp phone, hearing aid or CapTel?]
The NC Division of Services for the Deaf and the Hard of Hearing has a program for hard of hearing within the state’s Health and Human Services [commission? Department?]  NC can prove statistically that they have 1,000,000 people in the state with hearing loss. 
Hard of Hearing Services Specialists work in specific regions to evaluate needs and issue amplified telephones and hearing aids with T-coils.  

The North Carolina equipment distribution program asked their public utilities department for permission to distribute T-coils along with their telecommunications program.  They also issue emergency radios with visual displays free of charge through an application program.  [They have tornadoes!]
NC has contracts with 9 audiology businesses at 120 locations throughout the state to screen and fit hearing aids.  One thousand people have applied for hearing aids so far and 650-700 people have qualified to receive aids.  The program has hearing loss eligibility criteria and a means test.
NC has a blanket tax of 11¢ each per land line and wireless device.  They offer CapTel through their program.

Indiana, former director Don Shaffer

Their office is located in DVR Aging and Human Services.  They provide work force development training, interpreter certifications and TTYs.  They are concerned about the abolishment of the National Office of Deafness and Communicable Diseases.  
Michigan
Twyla Niedfeldt handles deaf and hard of hearing services for the whole state from a small office and staff.  It is within the Division of Labor and Economic Growth.  They have no phone or TTY distribution at this time.

New Hampshire
Joan Marcoux of NH Deaf and Hard of Hearing Services has 2 positions for the state, including a new position (2 years) for hard of hearing.  They issue Pocket Talkers.  They do outreach and Behavioral Health.

West Virginia, Two people serve the whole state.  They want to do more distribution.

Illinois, Ted Huber attended

Missouri, Director Roy Miller.  
The program name was recently changed to the Missouri Commission for Deaf and Hard of Hearing.  The Commission has a legislative mandate requiring every college to use certified ASL interpreters.  They certify interpreters, over 800 so far.  Their relay program and equipment distribution programs are separate. They have [yearly?] interpreter conferences attended by 600 or more.  The Commission provides information and referral services, and the office name was changed to the Missouri Commission for the Deaf and Hard of Hearing.  

New Jersey, Carolyn Lance, Deaf and Hard of Hearing Specialist
They have an advisory council mandated by the legislature to have at least 5 SHHH members.  The state has 720,000 people with hearing loss and a $75,000 budget.  They are advocating for CapTel, but they have a major budget crisis.
Virginia, Ron Lanier, Director

Since 1972 they have had a Health and Human Services Secretary with an office of Deaf and Hard of Hearing.  HHR wanted to combine deaf, hard of hearing and blind into one agency but yielded to public outcry and didn’t follow through with it.  They have a lending library, 9 contracts for outreach with 23 people serving the state.  

They have a center for independent living and 16¢ a line to fund their relay, interpreter referral and 4 levels of state interpreter screening (not certification).  The Department of Education says schools should hire screened interpreters but will allow un-screened if screened interpreters are not available.
Wisconsin, Carolyn Small, Deaf and Hard of Hearing Specialist
The Council for the Deaf and Hard of Hearing is within the Wisconsin Department of Health and Family Services.  They have a Council for the Deaf and Hard of Hearing.  They keep an online list of CART providers for public information.  There is no mandate for interpreting skills.  

They use a voucher system, Hamilton Relay is their relay carrier.  CapTel is one of the phones available using the vouchers.  They have no hearing aid program, no excise tax.  There is a “service fund” that will provide interpreters or captioning for funerals.

New Mexico, Tom Dillon Director (did not attend)
Shannon Smith-Peinado and Suzanne Anderson Ruble attended.  There have been many changes under Tom Dillon.  They opened a new southern NM office in Sept. with an advocacy unit.  They distribute amplified phones and TTYs, plus 400 CapTel units each year.
Maryland, Yvonne Dunkle, Director
The Governor’s Office of Deaf and Hard of Hearing was established in 2000.  They received their first budgeted funds in 2002.  They have a direct link to the governor’s office.  They have an advisory council, half of which are agency members.  
Legislators mentioned merging several offices and calling it the “Office of Individuals with Disabilities”.  That caused controversy for a while, and the merger did not happen.  They have brochures and a project development website.  They want to develop a curriculum about deaf and hard of hearing emergency preparedness.  There is no educational interpreter certification law.

Texas, Teri Wathen, Hard of Hearing Specialist, STAP Coordinator
[There was no e-mail address listed for Texas.  Does this sound right?]
Programs:  Communication tips, emotional impact, assistive devices/amplified phones, outreach.  Their commission was the first in the nation.  The office is funded by State of Texas DARS Deaf and Hard of Hearing Services.
Kentucky, Bobbie Beth Scoggins, Exec. Director
The Kentucky Commission on the Deaf and Hard of Hearing was established in 1992 from partners like Kentucky Association of the Deaf, KY Registry of Interpreters for the Deaf, Alexander Graham Bell Association.  They developed a communication agenda focusing on information and communications systems particularly NOAA, a hearing aid bill, and a lending library.  There is a state mandate that that all TV stations in KY will have live captions by 2006.
Bobbie mentioned that this group might like to pick up and refresh something like a national council of agencies for deaf and hard of hearing from the past.  

Washington State, Eric Raff, Director (did not attend)
Colleen Rozmaryn, Access Communications Technology (ACT) Manager reported that Washington’s Office of the Deaf and Hard of Hearing has a staff of 13 to serve various programs statewide.  They provide information and referral and advocacy through contracts with 6 Deaf and Hard of Hearing Centers throughout the state.  There is a telecommunication equipment distribution program for deaf, hard of hearing, speech impaired and deaf-blind.  Contracted trainers go to clients’ homes to deliver equipment and help hook it up.  Although Washington ODHH participated in the CapTel testing program, they will not provide CapTel through their equipment program until 2006.  WA ODHH’s relay provider is Sprint.  
WA ODHH did an RFP about what deaf-blind want in a combined “TTY” and face-to-face communication device.  They are hoping to begin work with a manufacturer to build a better Braille and large print TTYs in the next year.  There was a contract for Seattle’s Deaf-Blind Service Center (DBSC) to explore ways deaf-blind individuals can utilize video relay and person-to-person video calling.  The program was a great success.  Even though fully blind users needed to have “copy signers” to make the video relay CA accessible, they could express themselves in their native ASL.  The program will be continued in some form in fiscal year 2006 (7/1/05 – 6/30/06).
The most recent development for ODHH was to assume the statewide management of sign language interpreter contracts.  The plan is to do the same for CART providers.
