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I. Purpose and Method

The purpose of this survey is to report the current functions, budget, staffing and services of state agencies serving deaf and hard of hearing people in the United States. Michigan Division on Deafness once again volunteered its services to gather information and issue this report.  The last survey was done by the Division on Deafness in 1998. This report is written primarily for the agency administrators. 

A questionnaire was developed and mailed out in April to the 30 known states that have a commission, division, council or office serving Deaf and Hard of Hearing persons. The respondents were asked to fill out the questionnaire if they meet the definition below.

Definition of State Agency: A state government agency established and funded by the state legislature to serve deaf and hard of hearing people exclusively. Staff members are employees of the state civil service. This agency provides statewide services including but not limited to, information and referral, interpreter referral, interpreter classification or qualification or licensing, advocacy, and technical assistance. This state agency may have a commission, council or board of appointees to give guidance to the agency.

The questionnaire asked for at least 65 informational items.  Microsoft Access 97 was used to tabulate the responses. A reminder by email or fax was sent to the respondents after the deadline. The tables were created to give the readers a clear picture of selected topics eliminating the need for a lengthy written report.

This report is distributed only to the agency administrators or board chairpersons in the states listed. Copies of the 1998 report were also sent to several states without such an agency for development purposes. I want to thank those who participated in the survey. I hope you will find this informative and useful. 

All questions regarding this report should come to me. I can be contacted at 517-344-7444 TTY or 517-344-8000 T/V or 517-334-6637 FAX or hunterc2@state.mi.us.

Chris Hunter, Director

Division on Deafness

Michigan Family Independence Agency

320 N. Washington Square, Suite 250

Lansing, MI 48909

June, 2000

II. Executive Summary

The findings of the survey are summarized as follows:

1)
Number of Respondents: Of 30 state agencies, 26
 responded to the questionnaire. This represents 87 percent of the invitees or 50 percent of the states in U.S.A. 

2)
Deaf and Hard of Hearing Terms: Three-fourths of the agency names include the term “Deaf and Hard of Hearing”. 

3)   Communications: Two-thirds of the states provide toll-free TTY and voice lines. Nineteen or 73% of the agencies now have a website on the Internet.

4)
Administrator: More than half of the administrator positions are state civil service classified and eight positions are Governor appointed. Almost three-fourths of the administrators are either deaf or hard of hearing.

5)
Reporting Lineage: Only two states, Kentucky and Rhode Island reported that their administrator reports directly to the Governor.

6)
Administrator Salary: The salary of the agency administrators in the survey range between $35,000 and  $85,000 per year. The average agency administrator salary is between $45,001 to $55,000.

7)   Department: A majority or 48% (12) of the agencies are independent, followed by 16% (4) each in Human Services and Social Services departments.

8)
Board Size: The size of respondents’ board ranges from 7 to 23 members. Three respondents do not have a board. The board members in seventeen states are appointed by the Governor. Board terms vary from 2 to 6 years. An overwhelming majority of the boards meet at least 4 times a year.  Twelve state commissions have a law requiring a majority of deaf and hard of hearing persons on the board. 

9)
Fiscal Year: All but two states go with the July 1 through June 30 fiscal year.

10)
Authorized Budget: It is difficult to compare state budgets when no two state agencies provide the same services. Some states manage or provide telecommunications relay service (TRS) and/or TTY distribution and others do not. TRS and TTY distribution services account for a large portion of the budgets. Arizona has the largest budget and dollars per capita.  

11.
Staff Size: The number of employees on staff range from 2 to 73. The average number of agency employees is 14. 

12.
Services: The most common services that the agencies provide are Information and Referral (96%), Deaf Awareness (88%), Advocacy (88%), and Newsletter (81%). Almost half of the agencies provide equipment loan and TTY distribution services. At least a quarter of the state commissions provides or manages the telecommunications relay services. 

13) Interpreter Services: Most agencies or 81% provide the Interpreter Directory service. Half of the state commissions qualify or license interpreters within their state. 

1.0 Agency

1.1 Survey Participation

Twenty-six (26) state commissions, divisions, councils and offices serving Deaf and Hard of Hearing persons responded to the questionnaire. Seventy-six (76%) percent of agencies included “Deaf and Hard of Hearing” terms in their agency name, an increase since 1998 survey when there were only 57% of state agencies bearing “Deaf & Hard of hearing” terms. Known state commissions who did not participate in the survey: Idaho, Tennessee, and West Virginia.

State  
Agency Name

Arizona
Arizona Commission for  the Deaf and the Hard of Hearing

Delaware
Delaware Office for the Deaf and Hard of Hearing

Florida
Deaf and Hard of Hearing Services Program

Georgia
Georgia Council for the Hearing Impaired, Inc.

Illinois
Illinois Deaf & Hard of Hearing Commission

Indiana
Deaf & Hard of Hearing Services

Iowa
Deaf Services Commission of Iowa

Kansas
Kansas Commission for the Deaf & Hard of Hearing

Kentucky
Kentucky Commission on the Deaf & Hard of Hearing

Louisiana
Louisiana Commission for the Deaf

Massachusetts
Commission for the Deaf and Hard of Hearing

Michigan
Division on Deafness – FIA

Minnesota
Minnesota Commission Serving Deaf & Hard of Hearing People

Minnesota 2
Deaf and Hard of Hearing Services

Missouri
Missouri Commission for the Deaf

Nebraska
Nebraska  Commission for the Deaf and Hard of Hearing

New Jersey
Division of the Deaf and Hard of Hearing

New Mexico
New Mexico Commission for the Deaf and Hard of Hearing

North Carolina
Division of Services for the Deaf and the Hard of Hearing

Pennsylvania
Office for the Deaf & Hard of Hearing

Rhode Island
Rhode Island Commission on the Deaf and Hard of Hearing

Texas
Texas Commission for the Deaf and Hard of Hearing

Utah
Utah Division of Service to Deaf and Hard of Hearing

Virginia
Virginia Dept. of the Deaf and Hard of Hearing

Washington
Office of the Deaf and Hard of Hearing

Wisconsin
Bureau for Deaf and Hard of Hearing
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1.2 Communications and Technology

Communication technology is very important for effective outreach to Deaf and Hard of Hearing citizens. Survey results show that the state agencies made an effort to provide all means of reaching them by: TTY, voice, email and fax.  Not shown in table below, all agencies have telephone lines that are TTY accessible.

N
Website
Toll-free

Number
Agency

Email
Administrator

Email

26
19
16
19
25

100%
72%
60%
72%
96%

Nearly three-fourth of the states with a few more pending has website access for information. Sixty percent offer toll-free lines.  See Section 8 for agency and administrator email addresses.

2.0 Administration

2.1 Position Title and Type

The agency administrator’s title and position varies from state to state.  Most of the administrators carry the title of Executive Director (11) or Director (8).  More than half of the positions are state civil service classified. 

Title
N

Administrator
2

Commissioner
1

Deputy Director
1

Director
8

Director (Interim)
1

Executive Director
11

Public Information Officer
1

VR Administrator
1

Total
25

Civil Service Class
Governor appointee

9
8

2.2 Hearing Status of Administrators

Eighteen (18) or 71% of state agency administrators identified themselves deaf or hard of hearing. The states having a deaf or hard of hearing administrator heading his/her agency are Delaware, Florida, Georgia, Illinois, Indiana, Kansas, Kentucky, Massachusetts, Michigan, Minnesota
, Missouri, Nebraska, New Jersey, Rhode Island, Texas, Utah, Washington and Virginia.

Hearing Status
States
%

Deaf
16
63

Hard of Hearing
2
8

Hearing
7
29

Total
25
100

2.3 Reporting Lineage to the Governor

Only two states, Kentucky and Rhode Island reported that their administrator reports directly to the Governor.

2.4 Salary Range of Administrators

Most of the agency administrators’ salary ranges between $45,001 and $55,000. There is almost an even distribution between the group of administrators under $55,000 and above $55,000 salary ranges.

Salary Range
N
%

a. $0 to $25,000
0
0

b. $25,001 to $35,000
1
4

c. $35,001 to $45,000
5
19

d. $45,001 to $55,000
8
31

e. $55,001 to $65,000
5
19

f. $65,001 to $75,000
4
15

g. $75,001 to $85,000
3
12

h. $85,001 and up
0
0

Total
26
100

The salary of the agency administrators in all states in the survey ranges from $35,000 to $85,000 per year.  The 25 respondents in the survey are divided into four regions: West, North, South and East. 

Region
N


States
Range
Average

Minimum
Average

Maximum

West
4
AZ, NM, UT, WA
$35K-$65K
$45K
$55k

North
9
IL, IN, IA, KS, MI, MN(2), MO, NE, WI
$35K-$75K
$53K
$63K

South
4
FL, GA, LA TX
$35K-$75K
$43k
$53K

East
8
DE, KY, MA, NJ, NC, PA, RI, VA
$25K-$85K
$56K
$66K

2.5 Salary Range and Staff Supervision

The table below shows that the greater number of staff members to supervise yields the higher pay level.

Staff Size

Salary Range
Average
Minimum
Maximum

b
2
2
2

c
5
0
9

d
9
3
24

e
8
2
13

f
20
3
47

g
37
6
58

3.0 Location of the Agency

The respondents were asked for the name of the agency (or department) their immediate supervisor is in. The majority or 48% (12) of the agencies are independent, followed by 16% (4) each in Human Services and Social Services departments.

Department
N
State

Independent, Executive Office or None
12
Arizona, Florida, Georgia, Illinois, Minnesota 2, Utah, Wisconsin, Nebraska, New Mexico, Rhode Island, Massacchusetts, Texas. Missouri

Human Services
4


   Dept of Health and Human Services

North Carolina

   Dept. of Human Services

Minnesota

   Human Services

New Jersey

   Secretary of Human Resources

Virginia





Social Services
4


   Dept of Social Services, LA Rehabilitation Services

Louisiana

   Dept. of Social and Health

Washington

   Family Independence Agency (social services)

Michigan

   FSSA

Indiana





Labor 
2


   Dept. of Labor, Division of Vocational Rehabilitation

Delaware

   Labor and Industry

Pennsylvania





Education
1


Education, Arts & Humanities Cabinet

Kentucky





Human Rights
1


Human Rights

Iowa





Rehabilitation
1


State Rehabilitation Services

Kansas

4.0 Board Composition

4.1 Size

For the purpose of this section, the term “board” is defined as a board, commission, or advisory council. The size of respondents’ board ranges from 7 to 23 members. Three respondents do not have a board.  North Carolina has the largest board of 23 members and New Mexico and Iowa have the smallest with 7.  The average is 11 members. A majority or seventeen states have board members appointed by their Governor. 

The Board terms vary from 2 to 6 years. The majority of state boards (14) have 3 year terms. 

Twelve state commissions have a law requiring a majority of deaf and hard of hearing persons on the board.

State
N
Majority

D/HH Required

North Carolina
23
No

Massachusetts
20
Yes

Kansas
17
Yes

Louisiana
17
No

Pennsylvania
17
No

Kentucky
15
Yes

Minnesota
15
Yes

Arizona
14
Yes

Georgia
13
No

Michigan
13
No

Washington
12
No

Illinois
11
Yes

Indiana
11
No

Utah
11
Yes

New Jersey
10
No

Missouri
9
No

Nebraska
9
Yes

Rhode Island
9
Yes

Texas
9
Yes

Virginia
9
No

Wisconsin
9
No

Iowa
7
Yes

New Mexico
7
Yes

Delaware
None
NA

Florida
None
NA

Minnesota 2
None
NA

4.2 Representatives on the Board

Large numbers of board members represent Deaf and Hard of Hearing people, parents, interpreter and deaf organizations.

Representative
N

Not Required
2

Deaf
21

Hard of Hearing
18

Audiologist
4

Psychologist
1

Educator
8

Physician
0

Parent
12

Government
8

Interpreter Organization
8

Deaf Organization
8

General Public
3

Other
11

Other Representatives

1 rep., 1 senator

a deaf or hard of hearing professional

AARP

community service provider

deaf-blind & service provider

Late deafened

persons knowledgeable in the field of deafness

professionals, school for the deaf superintendent

professionals

Professionals serving D/HH

speech pathologist, state agency from SRS

4.3 Meeting

An overwhelming majority of the boards meet at least 4 times a year as required by laws.

4.4 Travel Expenses

Twenty-one (21) out of 26 state boards reimburse their members’ travel expenses. 

5.0 Funding

5.1 Fiscal Year

All but two states go on the July 1 through June 30 fiscal year. Michigan follows on the Federal government’s schedule, October 1 through September 30 while Texas goes from September 1 to August 31.

5.2 Authorized Budget

The respondents were asked for their total authorized annual budget for their agencies.  It is difficult to compare state budgets when no two state agencies provide the same services. Some states manage or provide telecommunications relay service (TRS) and/or TTY distribution and others do not. TRS and TTY distribution services account for a large portion of the budgets.

There are various ways to view the budget picture of the agencies: by gross amount, by state funds, by general population and by deaf & hard of hearing population. The data below is broken down accordingly. The first table compares the state budgets on dollars per capita based on the general population.

Budget by Per Capita

Table below ranks the state commissions by dollars or cents per person in the general population4. Arizona has the largest. In the future, the questionnaire will separate TTY and TRS budget from the general office budget.

Rank
State
Per Capita
D-2 Budget
General Population4

1
Arizona
$1.26
$6,000,000.00
4,778,000

2
Minnesota 2
$1.12
$5,362,085.00
4,776,000

3
Massachusetts
$1.04
$6,414,402.00
6,175,000

4
Utah
$0.56
$1,200,000.00
2,130,000

5
North Carolina
$0.46
$3,500,000.00
7,651,000

6
New Mexico
$0.39
$670,000.00
1,740,000

7
Nebraska
$0.36
$600,000.00
1,666,000

8
Washington
$0.28
$1,600,000.00
5,756,000

9
Kentucky
$0.28
$1,100,000.00
3,961,000

10
Wisconsin
$0.19
$1,019,132.00
5,250,000

11
Virginia
$0.19
$1,287,803.00
6,873,000

12
Rhode Island
$0.15
$149,885.00
991,000

13
Kansas
$0.13
$350,000.00
2,654,000

14
Iowa
$0.13
$368,634.00
2,869,000

15
Indiana
$0.11
$641,795.00
5,943,000

16
Delaware
$0.09
$69,500.00
754,000

17
Texas
$0.09
$1,800,000.00
20,044,000

18
Missouri
$0.08
$430,687.00
5,468,000

19
Illinois
$0.06
$685,000.00
12,128,000

20
New Jersey
$0.05
$440,000.00
8,143,000

21
Louisiana
$0.05
$231,000.00
4,372,000

22
Georgia
$0.05
$393,650.00
7,788,000

23
Pennsylvania
$0.03
$360,000.00
11,994,000

24
Michigan
$0.03
$275,000.00
9,864,000

25
Minnesota
$0.02
$88,000.00
4,776,000


Florida
$0.00
$0.00
15,111,000

Annual Gross Budget by Gross Amount

Rank
State
Gross Amount

1
Massachusetts
$6,414,402.00

2
Arizona
$6,000,000.00

3
Minnesota 2
$5,362,085.00

4
North Carolina
$3,500,000.00

5
Texas
$1,800,000.00

6
Washington
$1,600,000.00

7
Virginia
$1,287,803.00

8
Utah
$1,200,000.00

9
Kentucky
$1,100,000.00

10
Wisconsin
$1,019,132.00

11
Illinois
$685,000.00

12
New Mexico
$670,000.00

13
Indiana
$641,795.00

14
Nebraska
$600,000.00

15
New Jersey
$440,000.00

16
Missouri
$430,687.00

17
Georgia
$393,650.00

18
Iowa
$368,634.00

19
Pennsylvania
$360,000.00

20
Kansas
$350,000.00

21
Michigan
$275,000.00

22
Louisiana
$231,000.00

23
Rhode Island
$149,885.00

24
Minnesota
$88,000.00

25
Delaware
$69,500.00


Florida
$0.00

Rank By State Funds

The funding source of the state agencies varies. To be included in the survey, the state agencies receive state funds appropriated by the state legislature. Arizona has the largest amount of state funds.

Rank
State
State Dollars

1
Arizona
$6,000,000.00

2
Massachusetts
$5,501,325.00

3
Minnesota 2
$5,362,085.00

4
North Carolina
$3,500,000.00

5
Washington
$1,600,000.00

6
Virginia
$1,274,149.00

7
Utah
$1,200,000.00

8
Kentucky
$1,100,000.00

9
Texas
$981,508.00

10
Wisconsin
$903,000.00

11
Illinois
$685,000.00

12
Nebraska
$600,000.00

13
Indiana
$505,874.00

14
New Mexico
$460,000.00

15
New Jersey
$440,000.00

16
Georgia
$393,650.00

17
Pennsylvania
$360,000.00

18
Kansas
$350,000.00

19
Iowa
$338,634.00

20
Michigan
$275,000.00

21
Louisiana
$231,000.00

22
Rhode Island
$149,885.00

23
Minnesota
$88,000.00

24
Delaware
$69,500.00


Missouri
Not listed


Florida
Not listed

Rank By General Population

Rank
State
General  Population
Gross Amount
State Dollars

1
Texas
20,044,000
$1,800,000.00
$981,508.00

2
Illinois
12,128,000
$685,000.00
$685,000.00

3
Pennsylvania
11,994,000
$360,000.00
$360,000.00

4
Michigan
9,864,000
$275,000.00
$275,000.00

5
New Jersey
8,143,000
$440,000.00
$440,000.00

6
Georgia
7,788,000
$393,650.00
$393,650.00

7
North Carolina
7,651,000
$3,500,000.00
$3,500,000.00

8
Virginia
6,873,000
$1,287,803.00
$1,274,149.00

9
Massachusetts
6,175,000
$6,414,402.00
$5,501,325.00

10
Indiana
5,943,000
$641,795.00
$505,874.00

11
Washington
5,756,000
$1,600,000.00
$1,600,000.00

12
Missouri
5,468,000
$430,687.00
Not listed

13
Wisconsin
5,250,000
$1,019,132.00
$903,000.00

14
Arizona
4,778,000
$6,000,000.00
$6,000,000.00

15
Minnesota 2
4,776,000
$5,362,085.00
$5,362,085.00

16
Minnesota
4,776,000
$88,000.00
$88,000.00

17
Louisiana
4,372,000
$231,000.00
$231,000.00

18
Kentucky
3,961,000
$1,100,000.00
$1,100,000.00

19
Iowa
2,869,000
$368,634.00
$338,634.00

20
Kansas
2,654,000
$350,000.00
$350,000.00

21
Utah
2,130,000
$1,200,000.00
$1,200,000.00

22
New Mexico
1,740,000
$670,000.00
$460,000.00

23
Nebraska
1,666,000
$600,000.00
$600,000.00

24
Rhode Island
991,000
$149,885.00
$149,885.00

25
Delaware
754,000
$69,500.00
$69,500.00


Florida
15,111,000
Not listed
Not listed







Rank By Estimated Deaf & Hard of Hearing Population

(The deaf and hard of hearing population estimates were provided by the respondents.)

Rank
State
D/HH

Population
Gross Budget
State Dollars

1
Texas
1,700,000
$1,800,000.00
$981,508.00

2
Illinois
1,100,000
$685,000.00
$685,000.00

3
Michigan
900,000
$275,000.00
$275,000.00

4
New Jersey
700,000
$440,000.00
$440,000.00

5
North Carolina
660,000
$3,500,000.00
$3,500,000.00

6
Virginia
600,000
$1,287,803.00
$1,274,149.00

7
Washington
550,000
$1,600,000.00
$1,600,000.00

8
Massachusetts
495,000
$6,414,402.00
$5,501,325.00

9
Minnesota 2
478,226
$5,362,085.00
$5,362,085.00

10
Arizona
450,000
$6,000,000.00
$6,000,000.00

11
Indiana
400,000
$641,795.00
$505,874.00

12
Louisiana
400,000
$231,000.00
$231,000.00

13
Kentucky
371,000
$1,100,000.00
$1,100,000.00

14
Minnesota
291,000
$88,000.00
$88,000.00

15
Iowa
247,133
$368,634.00
$338,634.00

16
New Mexico
150,000
$670,000.00
$460,000.00

17
Nebraska
150,000
$600,000.00
$600,000.00

18
Utah
70,000
$1,200,000.00
$1,200,000.00

19
Rhode Island
18,000
$149,885.00
$149,885.00

20
Georgia
Not listed
$393,650.00
$393,650.00

21
Wisconsin
Not listed
$1,019,132.00
$903,000.00

22
Kansas
Not listed
$350,000.00
$350,000.00

23
Missouri
Not listed
$430,687.00
$0.00

24
Delaware
Not listed
$69,500.00
$69,500.00

25
Pennsylvania
Not listed
$360,000.00
$360,000.00


Florida
1,300,000
Not listed
Not listed







5.3 Other Source of Funds

Source
N

Federal
3

Third-party contract
1

Grants
4

Fees
6

Donations
5

Other (taxes for relay and TTY distribution program)
4

6.0 Staffing

6.1 Full-time & Part-time Count

The number of employees on staff ranges from 2 to 73. Massachusetts, Minnesota 2 and North Carolina have the largest number of employees on their staff. The average number of full-time and part-time employees is 14. 

Rank
State
Full-time
Part-time
Total

1
Massachusetts
58
15
73

2
Minnesota 2
48
0
48

3
North Carolina
47
0
47

4
Utah
24
2
26

5
Kentucky
15
0
15

6
Texas
14
0
14

7
Virginia
13
2
15

8
Nebraska
12
0
12

9
Arizona
9
0
9

10
Georgia
9
2
11

11
New Mexico
9
0
9

12
Washington
8
0
8

13
Wisconsin
8
3
11

14
Illinois
8
0
8

15
Missouri
7
0
7

16
Iowa
7
0
7

17
New Jersey
6
0
6

18
Indiana
6
0
6

19
Pennsylvania
5
0
5

20
Louisiana
4
1
5

21
Kansas
4
3
7

22
Michigan
3
1
4

23
Rhode Island
3
0
3

24
Minnesota
2
0
2

25
Delaware
2
0
2


Florida
Not listed
Not listed
Not listed

6.2 Staff Hearing Status

State
Deaf
H of H
Hearing

Arizona
6
0
3

Delaware
1
0
1

Florida
Not listed
Not listed
Not listed

Georgia
4
2
3

Illinois
2
0
6

Indiana
3
0
3

Iowa
1
0
5

Kansas
1
0
3

Kentucky
Not listed
Not listed
Not listed

Louisiana
0
0
5

Massachusetts
19
7
47

Michigan
1
1
2

Minnesota
1
0
1

Minnesota 2
Not listed
Not listed
Not listed

Missouri
2
1
4

Nebraska
2
3
7

New Jersey
1
0
5

New Mexico
2
0
7

North Carolina
12
5
30

Pennsylvania
3
0
2

Rhode Island
2
0
1

Texas
5
1
8

Utah
8
2
16

Virginia
3
1
11

Washington
2
0
6

Wisconsin
6
0
3

Total
48
13
100

6.3 Staff Position Titles other than Administrator

State
 Position title

Arizona
Deputy Director, Adm Asst, Info Resource Coord., Office Manager, TTY Relay Info. Specialist, Community Ed Proj. Coord, Communicative Technology Specialist

Delaware
Secretary

Florida


Georgia
Program Coordinators, Advocates, Front office, Adminstrative Assistant, Program Assistant, Community Education

Illinois
Fiscal Officer, Executive Secretary, Adm Assist/Interpreter, Public Information Coordinator, Community Education Specialist, Program Coordinator, Interpreter

Indiana
Program Coordinator, Program Director (2), Secretary, Staff Inteprreter

Iowa
Referral Coordinator, Secretary, Interpreters (2), Consultant, Program Planner

Kansas
Public Service Executive (Assist. Director & Public Education/Awareness, Office Specialist (KQAS Administrator & Interpreter referral, (Secretary II (Information/Referral Specialist)

Kentucky
Executive Secretary, Executive Staff Interpreter, Secretary Principal, Principal Assistant I, Administrative Assistant, Information Systems Supervisor, Systems Support Technician Senior, Staff Interpreter Administrator, Information Program Coordinator for the Deaf & HH, Administrative/Outreach Specialist "Personal Service Contract Position", Interpreter, Lead Interpreter/Coordinator (2), Database Assistant "Personal Service Contract Position"

Louisiana
Administrative Specialist, Admin Spec/Secretary, Secretary, student worker

Massachusetts
Too long to list here. See Section 10.

Michigan
Secretary, Interpreter Coordinator, Hard of Hearing Specialist

Minnesota
Deputy Director

Minnesota 2
Asst Director, Regional Managers, Consultants, Interpreters, Equipment Distribution Specialist, Administration Assistant, Equipment Distribution Coordinator

Missouri
Executive Director, Interpreter Coordinator, Workshop/Training Specialist, Executive Secretary, Senior Secretary, Staff Interpreter, Interpreter

Nebraska
Interpreter/Program Coordinator, Mental Health Specialist, Interpreter/Program Assistant, Field Representatives (4), Staff Assistants (2), Administrative Assistants (2)

New Jersey
Executive Assistant, Coordinator-Interpreter Referral Service (2), Clerk Typist, Secretarial Assistant

New Mexico
Deputy Director, Program Director, Telecommunications Program Coordinator, Education and Communicative Access Coordinator, Education, Outreach, Advocacy Manager, Information and Referral Specialist, Deaf Blind Program Coordinator, Administrator

North Carolina
Relay Adm, Field Services Adm, Interpreter Classification Specialist, Office Am, Regional Manager, Deaf/HOH Consultant, Communications Consultant, Interpreter Consultant, Interpreter/Secretary, LAN Administer, DeafBlind  Consultant

Pennsylvania
Administrative Assistant, Regional Representatives

Rhode Island
Coordinator, Sr. Research Assistant

Texas
Director of Programs, Office Administrator, BEI Administrator, Hard of Hearing Specialist, Regional Specialist Coordinator, STAP Coordinator, ADA Specialist, Receptionist, Direct Services Coordinator, STAP Staff Support/Interpreter, STAP Staff Support (2), BEI Staff Support

Utah
Program Specialists (3), Maintenance Supervisor, Administrative Assistant, Secretaries (5), Interpreters (5), Electronic Specialist, Rehabilitation Technician, Youth Specialist, Hard of Hearing Specialist, Custodian, Interveners (2), Mental Health Counselor

Virginia
Business Manager, Administrative Assistant, Program Support Techs (4), Policy Analyst, Outreach Specialists (3), Interpreter Programs Manager, Technical Assistant Program Manager, Quality Assurance Screening Specialist, Receptionist (part-time)

Washington
Assistant Director, Administrative Secretary, Comm. Orientation Specialist, SHHH Coordinator, Accountant, Fiscal Acc. Assistant, Assistant Specialist

Wisconsin
Deaf and HH Specialist (6), Administrative Program Coordinator, Sign Language Interpreter, Administrative Support Assistant, Program Assistant,

7.0 Services

7.1 General Services

The most common services that the agencies provide are Information and Referral - 25 (96%), Deaf Awareness – 23 (88%), Advocacy – 23 (88%), and Newsletter - 21 (81%). Half of the state commissions provide equipment loan and TTY distribution services. At least a quarter of the state commissions provides or manages telecommunications relay services.

Rank
Services
N
%

1
Information and Referral
25
96%

2
Advocacy
23
88%

3
Deaf Awareness
23
88%

4
Newsletter
21
81%

5
Technical Assistance
19
73%

6
Services to Hard of Hearing
17
65%

7
Equipment Loan
13
50%

8
TTY Distribution
13
50%

9
Adult Education
10
38%

10
Client Assistance
9
35%

11
Research
9
35%

12
TTY Relay Service
7
27%

13
Senior Citizen Services
7
27%

14
 TTY Directory
6
23%

15
 Sign Language Instruction
6
23%

16
Counseling
2
8%

17
Job Development
1
4%

7.2 Interpreter Services


A majority, 21, or 81% of agencies provide the Interpreter Directory service. Half of the state commissions qualify or license the interpreters within the state.

Services
N
%

Interpreter Directory
21
81%

Interpreter Referral
20
77%

Interpreting Services
10
38%

Interpreter Qualifying or Licensing
13
50%

Interpreter Training
18
69%

8. Agency E-mail and Website Addresses

State
Agency Email

Arizona


Delaware
Lsarro@dvr.state.de.us

Florida


Georgia


Illinois


Indiana
Jfreeman@fssa.state.in.us

Iowa
dir.dsci@dhr.state.ia.us

Kansas


Kentucky
kcdhh@mail.state.ky.us

Louisiana
jfaulkne@lrs.dss.state.la.us

Massachusetts
mcdhh.office@state.ma.us

Michigan
dod@state.mi.us

Minnesota
curt.micka@state.mn.us, mike.cashman@state.mn.us

Minnesota 2
bruce.hodek@state.mn.us

Missouri
mcd@mail.state.mo.us

Nebraska
lstaff@ncdhh.state.ne

New Jersey
rherring@dhs.state.nj.us

New Mexico
karenc@doh.state.nm.us

North Carolina


Pennsylvania
doscott@dli.state.pa.us, dmclain@dli.state.pa.us

Rhode Island
cdhh@cdhh.state.ri.us

Texas
dmyers@tcdhh.state.tx.us

Utah
wwales@usoe.state.ut.us

Virginia
ddhhinfo@ddhh.state.va.us

Washington
curtigl@dshs.wa.gov

Wisconsin


State
Website Address

Arizona
www.state.az.us/achi

Delaware


Florida
www.state.fl.us/vocrehab

Georgia
www.gachi.org

Illinois
www.idhhc.state.il.us

Indiana


Iowa


Kansas


Kentucky
www.kcdhh.org

Louisiana
dss.state.la.us

Massachusetts
www.statema.us/mcdhh

Michigan
www.mfia.state.mi.us/mfia/mcdc/dod.htm

Minnesota
www.dhs.state.mn.us/ecs/dhhs/mcdhh.htm

Minnesota 2


Missouri
www.oa.state.mo.us/deaf/mcd.html

Nebraska
www.nol.org/home/ncdhh

New Jersey
www.state.nj.us/humanservices/dhsddhh1.html

New Mexico
www.state.nm.us/nmcdhh

North Carolina


Pennsylvania
www.dli.state.pa.us

Rhode Island
www.cdhh.state.ri.us

Texas
www.tcdhh.state.tx.us

Utah
www.usoe.state.ut.us/dsdhh/dsdhh1.html

Virginia
www.cns.state.va.us/vddhh

Washington


Wisconsin
www.dhes.state.wi.us/sensory

9. Agency Contact List

Arizona

Arizona Commission for  the D/HH

1400 W. Washington

Rm 126

Phoenix. AZ 85007

602-542-3323

602-542-3380

collins-sherri@pop.state.az.us

Delaware

Delaware Office for the D/HH

Division of Vocational Rehab

4425 North Market St, 3rd Floor

Wilmington. DE 19802-1307

302-761-8275

302-761-6611

Lsarro@dvr.state.de.us

Florida

Deaf and Hard of Hearing Services 

Division of Vocational Rehab

2002 Old St. Augustine Rd, Bldg A

Tallahassee. FL 32399-0696

850-921-7217

bradlec@vr.gdles.state.fl.us

Georgia

Georgia Council f/t Hearing Impaired, Inc.

4151 Memorial Dr. Ste. 103-B

Decatur. GA 30032

404-292-5312

404-299-3942

jadvocate@aol.com

Illinois

Illinois D/HH Commission 

1630 S. 6th Street

Springfield. IL 62703

217-557-4495

217-557-4492

gcovell@idhhc.state.il.us

Indiana

Deaf & Hard of Hearing Services

402 W. Washington St, Rm W453

P.O. Box 7083

Indianapolis. IN 46207-7083

317-232-1143

317-232-1240

jfreeman@fssa.state.in.us

Iowa

Deaf Services Commission of Iowa

Department of Human Rights

Lucas State Office Bldg

Des Moines. IA 50319

515-281-3164

515-242-6119

kathryn.reese@dhr.state.ia.us

Kansas

Kansas Commission for the D/HH

3640 SW Topeka Blivd, Ste 150

Topeka. KS 66611

785-267-6100

785-267-0000

rja@srskansas.org

Kentucky

Kentucky Commission on the D/HH

632 Varsailles Rd.

Frankfort. KY 40601

502-573-2604

502-573-3594

bscoggins@mail.state.ky.us

Louisiana

Louisiana Commission for the Deaf

8225 Florida Blvd

Baton Rouge. LA 70806

225-925-4175

225-925-1708

jfaulkne@lrs.dss.state.la.us

Massachusetts

Commission for the D/HH

210 South St

Boston. MA 02111

617-695-7500

617-695-7599

BJ.Wood@state.ma.us

Michigan

Division on Deafness - FIA

320 N. Washington Square, Ste 250

PO Box 30659

Lansing. MI 48909

517-334-8000

517-334-6637

hunterc2@state.mi.us

Minnesota

MN Commission Serving D/HH People

444 Lafayette Rd

St. Paul. MN 55155-3814

651-297-7305

651-297-7155

curt.micka@state.mn.us

Minnesota 2

Deaf and Hard of Hearing Services

444 Lafayette Road N

St. Paul. MN 55155-3814

651-296-3980

651-297-7155

bruce.hodek@state.mn.us

Nebraska

Nebraska  Commission for the D/HH

4600 Valley Rd. Ste 420

Lincoln. NE 68510-4844

402-471-3593

402-471-3067

twendel@ncdhh.state.ne.us

Missouri

Missouri Commission for the Deaf
 

1103 Rear Southwest Blvd

Jefferson City, MO 65109

573-525-5205

573-525-5209

remiller@mail.state.mo.us

New Jersey

Division of the D/HH

PO Box 074

Trenton. NJ 08625

609-984-7281

609-984-0390

rherring@dhs.state.nj.us

New Mexico

New Mexico Commission for the D/HH

1435 St. Francis Dr.

Santa Fe. NM 87502

505-827-7584

505-827-7587

karenc@doh.state.nm.us

North Carolina

Division of Services for the D/HH

2301 Mail Service Center

Raleigh. NC 27699-2301

919-773-2963

919-773-2993

george.mccoy@ncmail.net

Pennsylvania

Office for the D/HH

909 Green St.

Harrisburg. PA 17102

717-783-4912

717-783-4913

doscott@dli.state.pa.us

Rhode Island

Rhode Island Commission on the D/HH

One Capitol Hill, Ground Level

Providence. RI 02908-5850

401-222-1204

401-222-5736

Marilynl@gw.da.state.ri.us

Texas

Texas Commission for the D/HH

P.O. Box 12904

Austin. TX 78711

512-407-3250

512-451-9316

dmyers@tcdhh.state.tx.us

Utah

Utah Division of Service to Deaf and 

Hard of Hearing

5709 South 1500 West

Salt Lake City. UT 84123

801-263-4860

801-263-4865

wwales@usoe.state.ut.us

Virginia

Virginia Dept. of the Deaf and Hard of 

Hearing

1602 Rolling Hills Dr., Suite 203

Richmond. VA 23229-5012

804-662-9502

804-662-9718

lanierrl@ddhh.state.va.us

Washington

Office of the Deaf and Hard of Hearing

P.O. Box 45300

Olympia. WA 98504-5300

360-753-0699

360-902-0755

curtigl@dshs.wa.gov


Wisconsin

Bureau for Deaf and Hard of Hearing

1 West Wilson St

PO Box 7851

Madison. WI 53707-7851

608-266-3118 

       608-266-3256

10. Massachusetts Staff Position Titles

OFFICE OF THE COMMISSIONER

Commissioner

Interpreter/Assistant to the Commissioner

Administrative Assistant

General Counsel

Director of Quality Assurance

DIVISION OF ADMINSTRATION AND FINANCE

Deputy Commissioner for Administration and Finance

Administrative Assistant

Network Manager/PC Specialist

Assistant Systems Administrator

Receptionist

Receptionist (part-time)

Receptionist (part-time)

Business Manager

Accounts Payable

Accounts Receivable 

Clerk

Human Resources Director

Human Resources Coordinator

Administrative Services Coordinator

Administrative Assistant

Administrative Assistant (Springfield)

Administrative Assistant (Worcester)

DIVISION OF POLICY AND PROGRAMS

Deputy Commissioner for Policy and Programs

Administrative Assistant

Legal Intern

DEPARTMENT FOR CASE MANAGEMENT AND SOCIAL SERVICES

Director of Case Management and Social Services

Administrative Assistant

Benefits Specialist (part-time)

Statewide Case Referral Specialist

Lead Case Manager

Case Manager – Southeast

Case Manager – Western Massachusetts

Case Manager – Northeast

Case Manager – Boston

Case Manager – Metro South

Case Manager – Metro West

Case Manager – Central Massachusetts

Case Manager/Children’s Specialist

Case Manager/Children’s Specialist

Case Manager/Children’s Specialist – Western Massachusetts

DEPARTMENT FOR COMMUNICATIONS ACCESS TRAINING AND TECHNOLOGY SERVICES (CATTS)
Director of CATTS

Information Specialists

Administrative Assistant

Communication Access Training Specialist Western Massachusetts

Communication Access Training Specialist Boston

Communications Specialist for Print and Electronic Media

Assistive Technology Specialist

DEPARTMENT FOR INTERPRETER SERVICES
Director of Interpreter Services

Administrative Assistant

Administrative Assistant

Interpreter Referral Supervisor

Emergency Services and Outreach Coordinator

Emergency Interpreter Referral Specialist Second Shift

Interpreter Referral Specialist, In house/Substance Abuse

Interpreter Referral Specialist – Floater

Interpreter Referral Specialist – Boston

Interpreter Referral Specialist – Metro

Interpreter Referral Specialist – Central and Western Massachusetts (part time)

Interpreter Referral Specialist – Central and Western Massachusetts (part time)

Interpreter Referral Specialist – Northeast and CART

Interpreter Referral Specialist – Southeast and Cape Cod

Interpreter Referral Specialist – Court and Legal

Intake Referral Specialist

Intake Referral Specialist (part time)

Intake Referral Specialist (part time)

Interpreter Supervisor

Staff/Community Interpreter

Staff/Community Interpreter (part time)

Staff/Community Interpreter (part time)

Staff/Community Interpreter – Pittsfield/Springfield

Staff/Community Interpreter – Pittsfield (part time)

Staff/Community Interpreter – Springfield (part time)

Staff/Community Interpreter – Plymouth (part time)

Community Interpreter CDI

Staff/Community Interpreter

Staff/Community Interpreter Substance Abuse

Staff/Community Interpreter – Worcester

Staff/Community Interpreter – Springfield

Staff/Community Interpreter – Springfield

Community Interpreter CDI – Springfield (part time)

Staff/Community Interpreter – Worcester (part time)

11. Questionnaire

2000 Questionnaire for State Agency Serving Deaf and Hard of Hearing

A. State Agency:
[1]  Name of Agency:


[2]  Address 1:


[3]  Address 2:


[4]  City: _________________  [5] State: _____ 

[6]  Zip Code: _________

[7] Phone: _______________  [8] TTY  FORMCHECKBOX 
  [9] Voice  FORMCHECKBOX 
  


[10] Both   FORMCHECKBOX 

[11]  Toll-free number: ___________________________  

[12] Fax: _______________________________________   

[13] Agency Email:


[14]  Website:


[15]  Date established: ____/____/____  

B. Administration: (confidential)

[1] Administrator:


[2] Title:________________________  

[3] Hearing status: (  deaf  (  HH  (  hrg

[4] (  Civil Service Classified Position    

[5] (  Governor appointed position

[6] (  Report directly to Governor

[7] Under what agency or department?


[8] Annual Salary of the Administrator: (check one)


a. (   $0 to $25,000 
e. (   $55,001 to $65,000


b. (   $25,001 to $35,000 
f.  (  $65,001 to $75,000


c. (   $35,001 to $45,000
g. (  $75,001 to $85,000


d. (   $45,001 to $55,000 
h. (  $85,001 and higher

[9] Administrator’s e-mail address:


C. Composition of Commission, Council or Board:
[1] Number of members: _____    [2] Term: ____ yr.   

[3] Appointed by: 

a.  ( Governor

b.  ( Department Administrator   

c.  ( Legislature 

d.  ( Other _________

[4] Does your law require a majority number of deaf and


hard of hearing representatives? 



(  Yes     (  No

[5]  What representations on your board does your law


require?    Check all that apply.

       [6] (   not required
[7] (   deaf

       [8] (   hard of hearing
[9] (   audiologist


[10] (   psychologist
[11] (   educator


[12] (   physican, otolarynologist
[13] (   parent
     
[14] (   state government
[15] (   interpreter


[16] (   deaf organization

organization


[17] (  general public

     
[18] (   other:


[19] A minimum number of regular meetings in a year as 


required by the law.  _____

[20] Are members reimbursed of the travel expenses?    

(  Yes    (  No

D. Funding: (Fiscal year 1999)

[1] Fiscal year:
( 10/1 - 9/30   


(  1/1 - 12/31   


(  7/1 - 6/30   


(  Other ___________

[2] Total authorized budget: $ _________________   

[3]  ( annual    ( biennial
Source: (check all that apply)

       [4]  (   State appropriation, amount: $


       [5]  (   Federal

       [6]  (   Third party contract:

       [7]  (   Grants (state and federal) 

       [8]  (   Fees

       [9]  (   Donations, gift

     [10]  (   Other:

E. Staff:
[1] Number of full-time staff positions (adm. included): ____    

[2] part-time: ____

[3] Number of staff members who are:


deaf ____    hard of hearing ____   hearing ____  

[4] List all staff positions:  

















  If more space is needed, use the back of this sheet.

F. Services:  Check all that applies closely and list other services. Add them on the back of this sheet if you need more space. 


Please attach a program brochure or description of services and organizational chart.

[1]( Adult/ Community Education
[10]( Interpreting Services (direct)
[19]( TTY Relay Service

[2]( Advocacy
[11]( Interp. Qualifying, Licensing
[20]( Senior Citizens Services

[3]( Counseling
[12]( Interp. Train. & Wrkshps
[21]( Services to Hard of Hearng

[4]( Client Assistance
[13]( Job Dvlpmnt & Placement
[22]( Sign Language Instruction

[5]( Deaf Awareness/Orientation
[14]( Newsletter
[23](

[6]( Equipment Loan
[15]( Research
[24](

[7]( Information and Referral
[16]( Technical Assistance
[25](

[8]( Interpreter Directory
[17]( TTY Directory
[26](

[9]( Interpreter Referral
[18]( TTY Distribution
[27](

G. Comments: 

H. State Population:
What is the combined deaf and hard of hearing population estimate of your state? _____________

I. Do you plan to attend the Administrators’ meeting at the National Association of the Deaf 


Conference in Norfolk, VA on July 6, 2000?

 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No
 FORMCHECKBOX 
 Maybe

Deadline:  May 1, 2000

Mail or Fax to:

Chris Hunter, Director

Division on Deafness – FIA

320 N. Washington Square, Suite 250

PO Box 30659

Lansing, MI 48909

Fax:  517-334-6637

�  2 separate agencies from Minnesota get one state count for the purpose of this report.


� Deaf and HH Services office
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