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i. Introduction, Purpose and Method

In the past the information gathered from the state commissions, divisions, councils and offices serving Deaf and Hard of Hearing persons have helped their administrators to plan and improve the overall agency structure, administration, budget and services. The last survey  was done by Louisiana in 1989. We needed an update so that we can compare the functions, budget, staff and services of Michigan to the status of the other states in the country. Michigan Division on Deafness volunteered its services to gather information and issue this report. This report is written primarily for the agency administrators.

A questionnaire was developed and mailed out to 29 known states that have commission, division, council or office serving Deaf and Hard of Hearing persons on January 5, 1998. The respondents were asked to fill out the questionnaire if they meet the definition below.


Definition of State Agency: It is a state government agency established and funded by the state legislature to serve exclusively deaf and hard of hearing people. It has staff who are the employees of the state civil service. It provides statewide services including but not limited to, information and referral, interpreter referral, interpreter classification or qualification or licensing, advocacy,  technical assistance. It may have a commission, council or board of appointees to give a guidance to the agency.

The questionnaire asked for at least 65 pieces of information.  Microsoft Access 2.0 and Access 97 were used for tabulating the responses. Email or fax was sent to the respondents to clarify  some responses. The tables were created to give the readers a clear picture of selected topics. Thus, lengthy written report is unnecessary.

This report is distributed only to the agency administrators or board chairpersons in the states listed. I want to thank those who participated in the survey. I hope you will find this informative and useful. 

All questions regarding this report should go to me. I can be contacted at: 517-344-7444 TTY or 517-344-8000 T/V or 517-334-6637 FAX or hunterc2@state.mi.us.

Chris Hunter

June, 1998

ii. Executive Summary

The findings of the survey is summarized as follows:

1) Number of Respondents: Of 28 states, 21
 responded to the questionnaire. This represents 75 percent of the invitees or 42 percent of the states in U.S.A. 

2) Toll-free Number: A two-thirds of the states provide  toll-free TTY and voice lines.

3)  Job Position of Administrator: Fifteen positions or sixty-eight percent are state civil service classified and seven positions are Governor appointees. Almost two-thirds of the administrators are deaf.

4) Reporting Lineage: Only three states, Arizona, Idaho and Kentucky reported that their administrator reports directly to the Governor.

5) Administrator Salary: The salary of the agency administrators in all states in the survey ranges from $0.00
  to $80,000 per year. The average top salary of all respondents is $60,001. 

6) Department: Majority or 37% of the agencies are under the Health or Human Services department followed by 27.3% in Labor/Rehabilitation department.

7) Board Size: The size of respondents’ board ranges from 5 to 23 members. Three respondents do not have a board. Most of the board members in sixteen states are appointed by the Governor. The term limit varies from 2 to 6 years. Overwhelming majority of the boards meet at least 4 times a year.

8) Fiscal Year: All but two states go on July 1 through June 30 fiscal year.

9) Authorized Budget: It is difficult to compare the states when no two state agencies provide the same services. Some states manage/provide telecommunications relay service (TRS) and/or TTY distribution and others do not. TRS and TTY distribution services account for the large portion of the budget. North Carolina Division of Services for Deaf and Hard of Hearing has the largest budget and dollars per capita.  

10. Staff Size: The number of employees on staff range from 1 to 540. The average number of employees is 9.5. The median is 6.

11. Services: The most common services that the agencies provide are Information and Referral (95.5%), Deaf Awareness (90.9%), Advocacy (77.3%),  Technical Assistance (77.3%) and Newsletter (72.7%). Almost half of the agencies provide TTY distribution services. Almost 9 out of 10 agencies provide the Interpreter Directory. Almost 60 percent of agencies qualify or license the interpreters.

1.0  Agency

1.1 Survey Participation

The states with known commissions, divisions, councils and offices serving Deaf and Hard of Hearing persons invited to respond to the questionnaire were:


1. Arizona Council for the Hearing Impaired *


2. Arkansas Office of the Deaf and H.I.


3. Connecticut Commission on the Deaf and H.I.


4. Delaware Office f/t Deaf and HI *


5. Florida Deaf and HH Services Program *


    (Florida Council f/t Persons Who are Deaf/HH) **


6. Hawaii State Coordinating Council on Deafness *


    (Commission on Persons with Disabilities)


7. Idaho Council for the Deaf and HH *


8. Indiana Deaf and HH Services *


9. Deaf Services Commission of Iowa

10. Kansas Commission f/t Deaf and HH


11. Kentucky Commission for the Deaf and HH *


12. Louisiana Commission for the Deaf *


13. Massachusetts Commission f/t Deaf and HH *


14. Michigan Division on Deafness *


15. Minnesota Commission Serving Deaf and HH People *


      Minnesota Deaf & HH Services *


16. Missouri Commission f/t Deaf *


17. Nebraska Commission f/t Hearing Impaired


18. New Jersey Division of the Deaf and HH *


19. New Mexico Commission f/t Deaf and HH *


20. North Carolina Division of Services f/t Deaf and HH *


21. Pennsylvania Office f/t Deaf and HI


22. Rhode Island Commission on the Deaf &  HH *


23. Tennessee Council f/t Deaf and HI


24. Texas Commission f/t Deaf and HH *


25. Utah Division of Services to the Deaf & HH *


26. Washington Office of Deaf & HH Services *


27. West Virginia Commission f/t HI *


28. Wisconsin Office f/t Deaf and HH

* Participant

** Abolished in 1995 and rehabilitation agency took over the functions of council.

Their last known addresses were derived from several sources: American Annals of the Deaf, agency newsletters, Gallaudet University National Center on Deafness list, and my inactive National Council of Agencies on Deafness files. A few of the mail were forwarded to proper addresses. Illinois Commission for the Deaf and HH was established in 1996 but is not yet staffed at this time of writing.

Of 28 states, 21
 responded to the questionnaire. This represents 75 percent of the invitees or 42 percent of the states in U.S.A.  

(insert map here)

1.2 Communications and Technology

It is interesting to notice that most agencies took advantage of the available technology in our world today for communications: telephone, TTY, fax, toll-free lines, e-mail service and websites. Because Deaf and hard of hearing people live all over the state and many of them are far away from the central office and because it takes between 4 to 6 times long to communicate by TTY as by voice, toll-free line , e-mail and website are the means and convenience for them  to reach the agency office for information and assistance.

N=
Toll-free Nbr 
2nd Toll-free Nbr
No Toll-free Nbr

22

(100%)
14

(63.7%)
3

(13.6)
5

(22.7%)

A two-thirds of the states provide toll-free TTY and voice lines. Three states have a second line dedicated to TTY.

More than three-fourth of the states provide e-mail and Internet website services for the consumers and the public. See Section 11 for the addresses.

N=
Email Service
Internet Website

22


17

(77.2%)
17

(77.2%)

2.0 Administration

2.1 Position Title and Type

The agency administrator’s title and position varies from state to state.  Most of the administrators carry title either Executive Director (6) or Director (4).  Fifteen positions or sixty-eight percent are state civil service classified and seven positions are Governor appointees. 

Title
Civil Service
Governor appointee

Acting Director
1
1

Administrator
1
0

Chairperson
0
1

Commissioner
0
1

Coordinator
1
0

Deputy Director
1
0

Director
4
1

Executive Director
6
3

VR Administrator
1
0

Total
15
7

2.2  Hearing Status

Almost two-thirds of the administrators are deaf. The states having a deaf administrator heading his/her agency are  Delaware, Florida, Indiana, Kentucky, Massachusetts, Michigan, Minnesota
, Missouri, New Jersey, Rhode Island, Texas, Utah, and  Washington.

Hearing Status
States

Deaf
13

Hearing
8

Total
21

2.3 Reporting Lineage to the Governor

Only three states, Arizona, Idaho and Kentucky reported that their administrator reports directly to the Governor.

2.4 Salary Range of the Administrator with the Number of Staff Positions  

The salary of the agency administrators in all states in the survey ranges from $0.00 
  to $80,000 per year.  The 22 respondents in the survey are divided into four regions: West, North, South and East. Eastern region states has both the highest average minimum and maximum salaries with the average of 14 persons on staff  to supervise although only two out of 7 states reported the salaries.  Northern region states comes next in both the average minimum and maximum salaries with the average of 14 persons on staff  to supervise. The average top salary of all respondents is $60,001. 

Region
N =

(States)
Lowest

Salary
Average

Minimum

Salary
Highest

Salary
Average

Maximum

Salary
Min.

Full-

time

Staff
Max.

Full-

time

Staff
AVG. 

Full-time

Staff

West
5
40,000
42,881
62,828
58,154
1
25
10

North
4
40,200
44,054
65,187
60,216
1
47
14

South
4
28,980
36,705
80,013
57,575
3.5
11
6

East
2
41,545
45,012
74,918
69,039
5
41
14

2.5 Location of the Agency

The respondents were asked for the name of the agency (or department) their immediate supervisor is in. Majority or 37% of the agencies are under the Health or Human Services department followed by 27.3% in Labor/Rehabilitation department.

Department
Count
State

Health /Human Services Department
8


   Department of Health

Hawaii

   Dept. of  Health & Human Resources

West Virginia

   Dept. of Health & Human Services

North Carolina

   Dept. of Human Services

Minnesota

   Health and Human Services

Massachusetts

   Health and Rehab. Serv. Add

Washington

   MN Dept. of Human Services

Minnesota 2

   NJ Dept. of  Human Services

New Jersey

Rehabilitation/Labor
6


   Dept. of Labor, Div. of Voc Rehab

Delaware

   Div. of Disability, Aging and 

   Rehabilitative Serv

Indiana

   DLES, Div. of Voc. Rehab.

Florida

   LA Rehab Services

Louisiana

   Department of Labor and Industry

Pennsylvania

   Utah State office of Rehabilitation (USOR)

Utah

Education Department
1


   Education, Arts and Humanities Cabinet

Kentucky

Governor/Executive Dept.
1


   Executive Dept.

Rhode Island

Social Services Dept.
1


   Family Independence Agency

Michigan

Other
5


   Mo. Commission for the Deaf

Missouri

   Not Reported

Arizona,Idaho, New Mexico, Texas

Total
22


3.0 Board Composition

3.1 Size

For the purpose of this chapter, the term “board” is defined as a commission, or advisory council. The size of respondents’ board ranges from 5 to 23 members. Three respondents do not have a board.  North Carolina has the largest board of 23 members and Hawaii has the smallest.  The average and median is 13. The mode is 9. Most of the board members in sixteen states are appointed by the Governor. 

The term limit varies from 2 to 6 years. Most state boards have term limit either 2 or 3 years. 

Sixteen states in the survey have a law that require a minimum number of deaf and hard of hearing members on the board. Most of them require majority deaf and hard of hearing members on the board.

State
Members

North Carolina
23

Arizona
19

New Jersey
18

Pennsylvania
17

Louisiana
17

Massachusetts
16

Minnesota
15

Kentucky
15

Utah
13

Michigan
13

Indiana
11

Washington
10

Texas
9

Rhode Island
9

Missouri
9

Idaho
9

West Virginia
7

New Mexico
7

Hawaii
5

Minnesota 2
0

Florida
0

Delaware
0

3.2 Representatives on the Board

Representative
Yes
No


Audiologist
6
16


Psychologist
0
22


Educator
6
16


Parent
12
10


Government
6
16


Other Representatives

2 deaf members, a rep. from organization

2 must be professionals serving deaf/HH, 2 general public

2 professionals who work with deaf, 1 rehab serv, 1 LAd, 1 LARID, 1 LSD, 1 Dept SS, 1 Dept Labor, 1 House of Rep, 1 Senate, 1 Dept of Health and Hosp, 1 Dept of Ed

2- Deaf, 2- HH, 1 either deaf or hh, 1 state rep, 1 state sen, 2 hrg involved in deaf hh

business person, one lay citizen born of deaf pare

deaf, late deafened and hh

Otolarynologist

president of NM Assoc. Deaf

reps of county and regional human services

Rid Rep, hearing aid, physician, dept. of economic security, dept of health

sign language interpreter and physician

two interpreter representatives may serve

3.3 Meeting

Overwhelming majority of the boards meet at least 4 times a year as required by their laws in the range from 2 to 12 times a year.

3.4 Travel Expenses

Eighteen out of 21 state boards reimburse their members’ travel expenses. Eight boards pay Per Diem in the amount from $21.00 to $75.00.

4.0 Funding

4.1 Fiscal Year

All but two states go on July 1 through June 30 fiscal year. Michigan runs on the Federal government’s schedule, October 1 through September 30 while Texas runs from September 1 to August 31.

4.2 Authorized Budget

The respondents were asked for their total authorized annual budget for their agencies.  It is difficult to compare the states when no two state agencies provide the same services. Some states manage/provide telecommunications relay service (TRS) and/or TTY distribution and others do not. TRS and TTY distribution services account for the large portion of the budget. North Carolina Division of Services for Deaf and Hard of Hearing has a responsibility for the three state residential schools, TRS, TTY distribution and several offices across the states. Their gross budget is the largest of the respondents, 36.7 million dollars and it leads with the dollars per capita spending on deaf and hard of hearing people.  

There are various ways to view the budget picture of the agencies: by gross amount, by state funds, by general population and by deaf & hard of hearing population. The data below is broken down accordingly. The first table compares the state budgets on dollars per capita based on the general population.

Rank
State
Dollars Per 

Capita
Gross Budget
General 

Population


1
North Carolina
$4.95 
36,769,993
7,425,173

2
Minnesota 2
$0.99 
4,639,000
4,685,549

3
Arizona
$0.88 
4,000,000
4,554,966

4
Massachusetts
$0.73 
4,439,652
6,117,520

5
Utah
$0.53 
1,100,000
2,059,148

6
Louisiana
$0.35 
1,507,805
4,351,769

7
Washington
$0.30 
1,700,000
5,610,362

8
New Mexico
$0.23 
400,000
1,729,751

9
Kentucky
$0.22 
850,000
3,908,124

10
Rhode Island
$0.17 
163,000
987,429

11
Texas
$0.16 
3,029,300
19,439,337

12
Delaware
$0.10 
74,585
731,581

13
Indiana
$0.09 
535,000
5,864,108

14
West Virginia
$0.08 
150,702
1,815,787

15
Idaho
$0.08 
98,800
1,210,232

16
Hawaii
$0.07 
82,916
1,186,602

17
Missouri
$0.07 
355,080
5,402,058

18
New Jersey
$0.05 
420,000
8,052,849

19
Pennsylvania
$0.02 
300,000
12,019,661

20
Michigan
$0.02 
230,085
9,773,892

-
Minnesota
$0.00 
0
4,685,549

-
Florida
$0.00 
0
14,653,945

By Gross Amount

Rank
State
Gross Budget

1
North Carolina
$36,769,993

2
Minnesota 2
$4,639,000

3
Massachusetts
$4,439,652

4
Arizona
$4,000,000

5
Texas
$3,029,300

6
Washington
$1,700,000

7
Louisiana
$1,507,805

8
Utah
$1,100,000

9
Kentucky
$850,000

10
Indiana
$535,000

11
New Jersey
$420,000

12
New Mexico
$400,000

13
Missouri
$355,080

14
Pennsylvania
$300,000

15
Michigan
$230,085

16
Rhode Island
$163,000

17
West Virginia
$150,702

18
Idaho
$98,800

19
Hawaii
$82,916

20
Delaware
$74,585

-
Minnesota
N.R.

-
Florida
N.R.

By State Funds

Rank
State
State Funds

1
North Carolina
$29,286,455

2
Massachusetts
$3,455,060

3
Texas
$1,617,424

4
Utah
$1,100,000

5
Kentucky
$775,000

6
Indiana
$535,000

7
New Jersey
$420,000

8
New Mexico
$400,000

9
Missouri
$320,080

10
Pennsylvania
$300,000

11
Michigan
$242,585

13
Louisiana
$201,703

14
Rhode Island
$163,000

15
West Virginia
$150,702

16
Idaho
$95,300

17
Hawaii
$82,916

18
Delaware
$74,585

19
Florida
N.R.

20
Minnesota
N.R.

21
Minnesota 2
N.R.

22
Washington
N.R.

23
Arizona
N.R.

By General Population

Rank
State
General 

Population
Budget
State Funds

1
Texas
19,439,337
$3,029,300
$1,617,424

2
Florida
14,653,945
N.R.
N.R.

3
Pennsylvania
12,019,661
$300,000
$300,000

4
Michigan
9,773,892
$230,085
$242,585

5
New Jersey
8,052,849
$420,000
$420,000

6
North Carolina
7,425,173
$36,769,993
$29,286,455

7
Massachusetts
6,117,520
$4,439,652
$3,455,060

8
Indiana
5,864,108
$535,000
$535,000

9
Washington
5,610,362
$1,700,000
N.R.

10
Missouri
5,402,058
$355,080
$320,080

11
Minnesota 2
4,685,549
$4,639,000
N.R.

12
Minnesota
4,685,549
N.R.
N.R.

13
Arizona
4,554,966
$4,000,000
N.R.

14
Louisiana
4,351,769
$1,507,805
$201,703

15
Kentucky
3,908,124
$850,000
$775,000

16
Utah
2,059,148
$1,100,000
$1,100,000

17
West Virginia
1,815,787
$150,702
$150,702

18
New Mexico
1,729,751
$400,000
$400,000

19
Idaho
1,210,232
$98,800
$95,300

20
Hawaii
1,186,602
$82,916
$82,916

21
Rhode Island
987,429
$163,000
$163,000

22
Delaware
731,581
$74,585
$74,585

By Estimated Deaf & Hard of Hearing Population

(The deaf and hard of hearing population estimates were provided by the respondents.)

Rank
State
D/HH  

Population
Gross Budget
State Funds

1
Texas
1,600,000
$3,029,300
$1,617,424

2
Florida
1,400,000
N.R.
N.R.

3
New Jersey
720,000
$420,000
$420,000

4
North Carolina
650,000
$36,769,993
$29,286,455

5
Michigan
600,000
$230,085
$242,585

6
Washington
560,000
$1,700,000
N.R.

7
Indiana
450,000
$535,000
$535,000

8
Pennsylvania
419,621
$300,000
$300,000

9
Missouri
400,000
$355,080
$320,080

10
Massachusetts
390,000
$4,439,652
$3,455,060

11
Kentucky
371,000
$850,000
$775,000

12
Arizona
364,150
$4,000,000
N.R.

13
Minnesota
331,000
N.R.
N.R.

14
Utah
262,000
$1,100,000
$1,100,000

15
Idaho
150,000
$98,800
$95,300

16
New Mexico
100,000
$400,000
$400,000

17
Rhode Island
86,287
$163,000
$163,000

18
Hawaii
73,200
$82,916
$82,916

19
Delaware
20,000
$74,585
$74,585

20
West Virginia
6,400
$150,702
$150,702

21
Minnesota 2
N.R.
$4,639,000
N.R.

22
Louisiana
N.R.
$1,507,805
$201,703

4.3 Other Source of Funds

Source
States

Federal
3

Third-party contract cont 
2

Grants
6

Fees
5

Donations
5

Other (taxes for relay and TTY dist. program)
5

5.0 Staffing

5.1 Full-time & Part-time Count

The number of employees on staff range from 1 to 540. Besides North Carolina, Minnesota and Massachusetts have more than 40 full time employees on their staff. The average number of employees is 9.5. The median is 6.

Rank
State
Full-time
 Part-time
Total

1
North Carolina

540
0
540

2
Minnesota 2
47
4
51

3
Massachusetts
41
9
50

4
Utah
25
1
26

5
Texas
11
0
11

6
Kentucky
10
0
10

7
Arizona
9
1
10

8
New Mexico
7
0
7

9
Missouri
7
0
7

10
Washington
6
0
6

11
Indiana
6
0
6

12
New Jersey
6
0
6

13
Pennsylvania
5
0
5

14
Louisiana
4
0
4

15
Florida
3.5
0
3.5

16
West Virginia
3
1
4

17
Michigan
2.5
0
2.5

18
Hawaii
2
0
2

19
Delaware
2
0
2

20
Rhode Island
1
1
2

21
Idaho
1
0
1

22
Minnesota
1
0
1

5.2 Staff Hearing Status

State
 Deaf or HH or Hrg

Arizona
3 deaf, 7 hrg

Delaware
1 deaf, 1 hrg

Florida
1 deaf, 2.5 hrg

Hawaii
NR

Idaho
1 hrg

Indiana
3 deaf, 3  hrg

Kentucky
4 deaf, 6 hrg

Louisiana
4 hrg

Massachusetts
13 deaf, 2 hh, 35 hr

Michigan
1 deaf

Minnesota
1 deaf, 1 hrg

Minnesota 2
7 deaf, 5 hh, 39 hrg

Missouri
2 deaf

New Jersey
1 deaf, 5 hrg

New Mexico
3 deaf, 4 hrg

North Carolina
160 d & hh, 380 hrg

Pennsylvania
2 deaf, 1 hh, 2 hrg

Rhode Island
2 deaf

Texas
3 deaf, 1 hh, 7 hrg

Utah
8 deaf, 2 hh, 15 hrg

Washington
1 deaf, 5 hrg

West Virginia
2 deaf, 2 hrg

5.3 Staff Title and Salary Range

State
Title and Salary

Arizona
Admin Asst III (3) 25,000, TTY/Relay Coordinator 28,000, Info Splst (TTY database computer 16,800, Admin Asst iii (of mgr/acctg) 29,000, Admin Secy TTY prg 17,000, Admin Secy (newsletter) 17,000, Clerk/Typist (temp) $7.00 hr

Delaware
Senior Secretary pay grade 7

Florida
Consulting Interpreter 24,000 - 39,000, Staff Interpreter 22,000 - 35,000, Admin. Asst  18.000 - 26,000

Hawaii
Two positions total: $56,208

Idaho
No staff under the director

Indiana
Program Director 29,000, Program Coordinator  26,000, Program Coordinator  26,000, Staff Interpreter  25,000, Secretary  21,000

Kentucky
Executive Secretary, Executive Staff Interpreter, Interpreter Administrator, Principal Assistant, Research Specialist, (TTY) Administrative Outreach/Specialist, (TTY) Interpreter, Information Coordinator, Systems Analyst

Louisiana
Administrative Specialist III  20,664 - 32,244, Administrative Assistant/Secy  16872 - 26,088, Secretary 2  13,776 - 21,492

Massachusetts
Deputy Commissioner (2) 41,017--62,972, Director of Case Mgt 35,248--53,976, Director of Comm, Trng, Tech 35,248--53,976, Director of Int. Srvcs 35,248--53,976, General Counsel 42,023--58,364, Commissioner's Int/asst 34,820--45,656, Adm Asst 1 25,712--35,412, Adm Asst II 28,736--39,741, Receptionist 23,279--30,405, Human Resources Coord. 28,736--44,104. Business Coordinator 28,736--39,741, Accountant 25,712--35,412, Adm Srvcs Coord. 30,115-41,823, Computer Systems Adm/Pc Specialist 33,372--46,226, Benefits Specialist 25,712--35,416, Case Referral Specialist 28,736--39,741, HH Specialist 30,115--41,823, Case Manager 30,023--39,298, Information Specialist 32,102--44,096, Comm Access Trng Spelist Deaf Focus 33,372--46,226, Assistive Technology Specialist 30,115--41,823, Referral Supervisor 36,660--51,087, Floater Referral Splst 31,577--41,453, Interpreter Referall Splst 28,652--37,346, Court/Legal Int Ref Splst 34,820--45,656, Intake Ref Splst 28,652--37,346, Community Int, RSC 34,820--45,656, In-House/Comm Int 34,820--45,656, In-House Int 28,652--37,346

Michigan
State Interpreter Coordinator    43,180 - 45,936   Secretary  27,624 - 34,744

Minnesota
Deputy director is loaned to us by the Deaf and JJ Services Division

Minnesota 2
Asst. Director 47,000 - 67,630, Planner 33,784 - 53,077, Supervisors 40,737 - 58,715, Consultants 31,529 - 45,936, Interpreters 26,768 - 38,544

Missouri
Staff Interpreter (2)  23,000 - 33,000, Workshop/Training Specialist 25,000 - 35,000, Interpreter Coordinator  27,500 - 40,000, Executive Secretary 20,000 - 29,000, Senior Secretary 17,500 - 25,000

New Jersey
Executive Assistant    V29 - 47,852 - 66,494

New Mexico
Deputy Dir. 36,000 - 42,000, Manager IV 25,000 - 33,000, Manager II (2) 21,000 - 28,000, Administrator III 25,000 - 34,000, Clerk Specialist 19,000 - 24,000

North Carolina
Not reported

Pennsylvania
Adm Officer 2  $31,922 - 48,489,  Adm officer 1 (2) 27,951 - 42,484, Adm Assistant 1 24,704 - 37,302

Rhode Island
Senior Research Assistant 23,000 grade 0815, Coordinator 30,000  grade 0823

Texas
Director of Programs 41,016 - 54,952, Office Administrator 36,132 - 48,350, BEI Program Administrator 36,132 - 48,350, Hard of Hearing Specialist $33,900 - 43, 728, Staff Support (IV) 28,032 - 36,132, Staff Support III 24,732 - 31,788, Staff Support II 21,852 - 28,032

Utah
Program  Directors (2), Office Mgr, Secretary/Office Technican (5), Interpreter Supervisor, Interpreters (6), Hard of Hearing Specialist, Rehabilitation Technician, Technical Specialist, Facility Mgr, Custodian, Outreach Specialist (7/98), Independent Living Instructors (2), Clinical Social Worker

Washington
Program Manager 33,000, Program Assistant 29,000, Accountant 30.000, Secretary 27,000, Clerk Typist III 27,000, F. Acct. 26,000

West Virginia
Staff Interpreter 19,764--32,184, Office Assistant contract basis, Secretary 15,060 - 24,528

6.0 Services

6.1 General

The most common services that the agencies provide are Information and Referral (95.5%), Deaf Awareness (90.9%), Advocacy (77.3%),  Technical Assistance (77.3%) and Newsletter (72.7%). Almost half of the agencies provide TTY distribution services.

Service
Percent
Agencies

Information and Ref.
95.5%
21

Deaf Awareness
90.9%
20

Advocacy
77.3%
17

Technical Assistance
77.3%
17

Newsletter
72.7%
16

Serv to HH
68.2%
15

Client Asst
59.1%
13

Equipment Loan
50.0%
11

 TTY Distribution
45.5%
10

Adult Education
31.8%
7

 Senior Citizen Serv
31.8%
7

 TTY Relay Service
27.3%
6

Sign Language Inst.
27.3%
6

Counseling
18.2%
4

Research
18.2%
4

 TTY Directory
18.2%
4

Job Develop
9.1%
2

6.2 Interpreter Services


Almost 9 out of 10 agencies provide the Interpreter Directory. Almost 60 percent of agencies qualify or license the interpreters.

Service
Percent
Agencies

Interpreter Directory
86.4%
19

Interpreter Referral
68.2%
15

Interpreting Services
45.5%
10

Qualify or License the Interpreters
59.1%
13

Interpreter Training
59.1%
13

7. Agency Contact List

(To be inserted)

8. Agency E-mail and Website Addresses

State
Agency Email
Administrator Email

Arizona
none
chaille_christine@pop.state.az.us/achi

Delaware
LSarro@dvr.state.de.us
Isarro@dvr.state.de.us

Florida
N/A


Hawaii
cpdppp@aloha,net
cpdppp@aloha.net

Idaho
cooperp{dhwtowers/dhw04/cooperp}

@dhw.state.id.us
cooperp(dhwtowers/dhw04/cooperp)

@dhw.state.id.us

Indiana
jfreeman@fssa.state.in.us
jfreeman@fssa.state.in.us

Kentucky
KCDHH@mail.state.ky.us
bobbie.scoggins@mail.state.ky.us

Louisiana
jfaulkne@lrs.dss.state.la.us
jfaulkne@lrs.dss.state.la.us

Massachusetts



Michigan
dod@state.mi.us
hunterc2@state.mi.us

Minnesota
curt.micka@state.mn.us
curt.micka@state.mn.us

Minnesota 2

bruce.hodek@state.mn.us

Missouri
name@mail.state.mo.us
JCovell@mail.state.mo.us

New Jersey
Richard_Herring@NJDHS.uu.holonet.net
Richard_Herring@NJDHS.uu.holonet.net

New Mexico
courtney@nmcdhh.org
courtney@nmcdhh.org

North Carolina

cgreen@dhr.state.nc.us

Pennsylvania
N/A
N/A

Rhode Island

aden@aol.com

Texas
dmyers@tcdhh.state.tx.us
dmyers@tcb.state.tx.us

Utah

wwales@usoe.k12.ut.us

Washington
curtigl@dshs.wa.gov
curtigl@dshs.wa.gov

West Virginia
none
None

StateName
A-15 Web site

Arizona
www.state.az.us/achi

Delaware
N/R

Florida


Hawaii
www.hawaii.gov/health/cpd_index.htm

Idaho
www.state.id.us/cdhh/cdhh1.htm

Indiana


Kentucky
www.state.ky.us/agencies/kcdhh

Louisiana
N/R

Massachusetts
Being constructed

Michigan
www.mfia.state.mi/mcdc/dod.htm

Minnesota
none - being developed

Minnesota 2


Missouri
under development

New Jersey
N/R

New Mexico
www.nmcdhh.org

North Carolina
www.state.nc.us/dhr/docs/dirinfo/dsdhh.htm

Pennsylvania
N/A

Rhode Island
www.state.ri.us/ricdhh

Texas


Utah
www.uad.org  or www.usoe.k12.ut.us/usor/usor.htm

Washington


West Virginia
none

9. State Raw Data

Will be sent upon request. It is between 25 and 35 pages.

10. Questionnaire

January 5, 1998

Dear State Agency Administrators Serving Deaf and Hard of Hearing:

Happy New Year! 

The last survey about the state government agencies (commission, council, depart-ment, division, office) serving deaf and hard of hearing persons was done by Louisiana in 1989. It’s time for an update. So, I am volunteering  to do this. This past information helped us improve the overall agency structure, administration and services.  I have designed the enclosed questionnaire for you to answer. I am hoping for 100 percent participation.  I plan to put the data on MS Excel format and share it with you.  I can send the file through email. Although the data is for the use only by the agency administrators, a summary of the survey may be published to help the states without commission establish one. If you have any concerns,  please let me know.

If your agency fits the following definition, please fill out the questionnaire and return it to me by Jan. 30, 1998. If your agency does not, do nothing and let me know by TTY 517-334-7363, fax (517-334-6637) or email: hunterc2@state.mi.us.


Definition of State Agency: It is a state government agency established and funded by the state legislature to serve exclusively deaf and hard of hearing people. It has staff who are the employees of the state civil service. It provides statewide services including but not limited to, information and referral, interpreter referral, interpreter classification or qualification or licensing, advocacy,  technical assistance. It may have a commission, council or board of appointees to give a guidance to the agency.
Thank you in advance for your participation in the survey.

Sincerely yours,

Chris Hunter, Director

Division on Deafness

1998 Questionnaire for State Agency Serving Deaf and HH
Before filling this questionnaire, please check the definition of State Agency in the cover letter.

A. State Agency:
[1]  Name of Agency:


[2]  Address 1:


[3]  Address 2:


[4]  City: _______________________   [5] State: ___    [6]  Zip Code:


[7] Phone: ______________________   [8] TTY ___  [9] Voice ___  [10] Both  ___

[11]  Toll-free number: ___________________________    [12] (  In-state only

[13] Fax: ____________________ [14] Agency Email:


[15]  Web site:


[16]  Date established: _____________   [17]  State law/code: 


B. Administration: (confidential)

[1] Administrator:


[2] Title:________________________  [3] Hearing status: (  deaf  (  HH  (  hrg

   [4] (  Civil Service Classification: __________________________

   [5] (   Governor appointee: ___________________________

[6] Number in reporting lineage to the Governor: ____   (Attach organizational chart)

[7] Title of immediate supervisor:


[8] Agency of immediate supervisor:


[9] Salary Range of the Administrator:


[10] Administrator’s e-mail address:


C. Composition of Commission, Council or Board:
[1] Number of members: _____    [2] Term: ___  yr.   

[3] Appointed by: 
 

[4] Does your law require a minimum number of deaf and hard of hearing representatives?

                        (  Yes     (  No    [5] If so, what percent or number?


What other representations does your law require? Check all that apply.

     [6] (   not required

     [7] (   audiologist

     [8] (   psychologist

     [9] (   educator

     [10] (   parent
     [11] (   state government

     [12] (   other:


[13] A minimum number of regular meeting in a year as required by the law. 


[14] Are the travel expenses paid for the members?     (  Yes    (  No

[15] Are the members paid Per Diem?  (  Yes  (  No  [16] Amount if yes: $


D. Funding: (Fiscal year 1998)

[1] Fiscal year:  ( 10/1 - 9/30   (  1/1 - 12/31   (  7/1 - 6/30   (  Other ___________

[2] Total authorized budget: $ _________________   [3]  ( annual    ( biennial
Source: (check all that apply)

     [4] (  State appropriation, amount: $


     [5] (   Federal,  name of agency:


     [6] (   Third party contract:


     [7] (   Grants (state and federal) 

     [8] (   Fees

     [9] (   Donations, gift

     [10] (   Other:

E. Staff:
[1] Number of full-time staff positions (adm. included): ____    [2] part-time: ___

[3] Number of :  deaf ___    hard of hearing ___   hearing ___  staff members.

[4] List all staff titles and salary ranges:




Title





Salary Range


___________________________

________________________


___________________________

________________________


___________________________

________________________


___________________________

________________________


___________________________

________________________


___________________________

________________________

  If more space is needed, use the back of this sheet.

F. Services: Check all that applies closely and list other services. Add them on the back of this sheet if you need more space. Please attach a program brochure or description of services and organizational chart.

[1]( Adult/ Community Education
[10]( Interpreting Services (direct)
[19]( TTY Relay Service

[2]( Advocacy
[11]( Interp. Qualifying, Licensing
[20]( Senior Citizens Services

[3]( Counseling
[12]( Interp. Train. & Wrkshps
[21]( Services to Hard of Hearng

[4]( Client Assistance
[13]( Job Dvlpmnt & Placement
[22]( Sign Language Instruction

[5]( Deaf Awareness/Orientation
[14]( Newsletter
[23](

[6]( Equipment Loan
[15]( Research
[24](

[7]( Information and Referral
[16]( Technical Assistance
[25](

[8]( Interpreter Directory
[17]( TTY Directory
[26](

[9]( Interpreter Referral
[18]( TTY Distribution
[27](

G. Comments: 

H. State Population:
What is the combined deaf and hard of hearing population of your state?_____________

I. Informal Session for Agency Administrators at NAD Convention:
[1] Do you plan to attend the National Association of the Deaf Conference in San Antonio, TX  on Jul. 7 - Jul. 11, 1998? ( Yes   ( No   ( Maybe   ( Don’t Know

[2] Will you be interested to attend a two-hour informal session for state commissions, councils, divisions to interface and share information during the conference? (David Myers of the Texas Commission for the Deaf and Hard of Hearing agreed to arrange a meeting room for us.  Also, this session can be justified as job related in order to get out-of-state travel approved.)            ( Yes  (  No  ( Maybe  ( Don’t Know

[3]  (Disregard this question if you answered “No” to #2). Mark all days and time you prefer to attend the session.

MON 7/6
TUE 7/7
WED 7/8
THU 7/9
FRI 7/10
SAT 7/11


( morning
( morning
( morning
( morning
( morning

( afternoon
( afternoon
( afternoon
( afternoon
( afternoon
( afternoon

( evening
( evening

( evening
( evening


J. Check below if you wish to receive a copy of the results.

( By email,  address: (if different from above)_____________________


( By mail.


( Both by email and mail.

Again, thank you very much for sharing information.

Mail to: 
Chris Hunter, Director

Or Fax to: 
Chris Hunter



Division on Deafness



517-334-6637



Family Independence Agency



P.O. Box 30659



Lansing, MI 48909

�  2 separate agencies from Minnesota gets one count total for the purpose of this report .


� Rhode Island’s administrator is a volunteer position.


�  2 separate agencies from Minnesota gets one count total for the purpose of this report .


� Deaf and HH Services office


� Rhode Island’s administrator is a volunteer position.


� Source: Population Estimates Program,  U.S. Bureau of the Census, December 31, 1997.


� Includes staff from three residential schools.
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